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Engagement: Disability

Disabled Not Disabled

Employee Engagement in the 

Retail Sector
This report presents and analyses data on employee engagement in the Retail sector. We are comparing

data quarterly and utilising crowdsourced data from circa 3000 organisations in the sector. Engagement

in this sector has dropped from 68% in Q3 to 66% in Q4

Flight Risk Score Wellbeing Risk Score

NPS Score D&I Score

Q3 Q4 Diff.

Q3 Q4 Diff.

Q3 Q4 Diff.

Q3 Q4

32 34 +2%

To find more data on your organisation book a demo here.

Or contact our team on businessmail@workl.co.

Bespoke engagement indicators:

Demographic breakdowns:

-15% -17% -2%

35 36 +1%

-0.2% 1.2%

Organisations 
should in for a 
D&I score of 0

Our six step framework to improve 
engagement gives employees a voice 

and our question sets are based on 
people scientists and academic 

research enabling leaders to make 
data driven decisions. 

Working with us your dashboard could look like this
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Reward &

Recognition:

Information Sharing:

Empowerment:

Wellbeing:

Instilling Pride:

Job Satisfaction:

Six Steps to Workplace Happiness
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Engagement: Sexual Orientation

Heterosexual LGBTQ+

https://business.workl.co/contact
mailto:businessmail@workl.co

